ACURITE HYDRO SENSE 17030

SMART WATER LEAK / WATER PRESENCE DETECTOR with Wi-Fi

www.AcuRite.com
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INTRODUCTION: The HYDRO SENSE consists of two components, the MAIN UNIT contains the batteries and electronic
components, and the Wi-Fi communication electronics. The MAIN UNIT is NOT WATER PROOF, and should be mounted on
a vertical surface UP OFF THE FLOOR/GROUND to ensure it does not get submerged or splashed with water in your desired
installation environment. The MAIN UNIT can optionally be wall mounted utilizing the included peel-and-stick pad, or you
may utilize the battery compartment cover mounting holes and the included screws/hollow wall anchors to wall mount.

The other component, the WATER SENSOR, IS of course water proof, features an integrated mounting hole for mounting
with included screw if desired, otherwise the hardware kit includes a small peel and stick double sided adhesive square. The
two gold colored WATER SENSOR sensor electrodes MUST both be wet together to detect the presence of water.

PLACE HYDRO SENSE ANYWHERE INDOORS Appliance Example Sump Pit Example
TO MONITOR FOR WATER PRESENCE OR LEAKS X WiFi
R .

HYDRO SENSE, when used in conjunction with
AcuRite NOW app, can be setup to monitor and
alert you* to water leaks in common areas, such as A
under sinks, behind washing machines, refrigerators — —— | e B ‘—'—H\
with water lines, water heaters, behind/under ‘ :
dishwashers, or anywhere else where there is water
plumbing/lines and potential for leaks.
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Additionally, the HYDRO SENSE WATER SENSOR
can be positioned to alert you to a specific water
level- like in a sump pump well. The sensor can be
positioned within the SUMP PUMP WELL to alert
you to a high level thereby alerting you to a failed
sump pump. Hydro sense can also be setup to alert
you* to when there is NO water present. For
example, when you want to know when the
watering trough for animals is empty, etc.
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IMPORTANT:Hydro sense DOES NOT SOUND AN AUDIBLE ALERT.
In order to have the most flexible and reliable alerting options, i.e. when

water is detected/ not detected, the system relies on a more robust way of
alerting through Wi-Fi / the AcuRite NOW app and the users smart phone.

Wi-Fi FEATURES: This device MUST BE connected to your home Wi-Fi to function. Once connected to WI-Fi and setup with
AcuRite NOW app, you can setup and receive alerts right on your mobile device! You can also explore available records and
charts and share with friends and family members.

Wi-Fi SETUP (standard 2.4 GHz Wi-Fi network compatible): To add your new device to your home Wi-Fi, begin by simply
downloading the AcuRite NOW mobile app from the App store on your mobile phone. After creating your account, press
the “+" (add device) button from the upper right on the main page. The AcuRite NOW app will guide you through adding

your new device. Then, explore the features and start enjoying the convenience of being able to view data from your new
device on your mobile phone anytime you want to!

ﬁ‘ THIS PRODUCT FEATURES A SECURE Wi-Fi CONNECTION TO “AcuRite NOW”

w,_ TO ENJOY THE FULL FEATURES AND BENEFITS OF THIS PRODUCT,
DOWNLOAD THE “AcuRite NOW” APP ON YOUR MOBILE PHONE

AcuRite NOW

17030 INST26 02282026  * the device must be constantly connected to the internet to send updated data to AcuRite NOW to send ANY alerts



ACURITE. HYDRO SENSE 17030

SMART WATER LEAK / WATER PRESENCE DETECTOR with Wi-Fi

MAIN UNIT IS NOT WATERPROOF. INDOOR USE / WEATHER TIGHT ONLY. NO USER SERVICEABLE PARTS INSIDE.

A SPECIAL WARNING ABOUT HYDRO SENSE INSTALLATION A

When choosing to install The AcuRite HYDRO SENSE device to alert you to WATER LEAKS, NOTE that the device depends
on continuous power to function and the device requires a continuous connection to the internet for operation. AcuRite
hardware, AcuRite NOW web services and app(s) are not guaranteed to protect from property damage. Be advised that the
device is intended for convenience and general awareness and is NOT intended as a safety or property protection device.
Automatic operation of the device comes with inherent risks, which the user assumes as part of ownership, installation and
use. AcuRite as a business unit and brand of Combex, Inc. is not responsible for any damages caused by improper use or
installation.

TROUBLESHOOTING

UNIT NOT * Your internet router and display must be within range of each other. Relocate your display
CONNECTING unit closer to your Wi-Fi router.
.. e Ensure the network name (SSID) and password you’ve entered are correct. NOTE: Both
TO Wi-Fi network name and password are case sensitive.
® Make sure DHCP is enabled on your router. Most routers have DHCP enabled by default.
e Ensure your router is broadcasting a 2.4 GHz network. The device only supports 2.4 GHz
wireless (nearly all home routers broadcast 2.4 / 5 GHz by default)
* Try adding your display again utilizing the AcuRite NOW app on your mobile device.
Download the App and follow the on-screen instructions.
e Ensure the WATER DETECTOR gold colored probes are in a position where BOTH probes
NOT are wet. Depending on the application, you MAY need to mount the WATER SENSOR to a
DETECTING piece of material/wood board so that the sensor can be postioned exactly where needed.
WATER * The unit requires a constant source of power to operate continuously. Ensure the unit has
PRESENCE fresh batteries and that they are correctly installed.
® The batteries could be low on power or completely dead.
e Ensure the unit is constantly connected to Wi-Fi and has been setup with your AcuRite
NOW app and account properly to deliver status information and/or potential alerts that
you set up. This unit does NOT emit an audible alert, so constant Wi-Fi connection is
REQUIRED for remote status notifications of any kind to be sent.
SPECIFICATIONS 4 N
POWER REQUIREMENTS 2 x AAA Alkaline Batteries ACURITE [ ) A Rite confSuoont
Wi-Fi COMPATIBILITY 2.4 GHz ONLY, requires broadband connection SINCE 1943 J

CARE INSTRUCTIONS: Do not clean the unit with abrasive or corrosive compound. Wipe the unit with a soft, damp cloth. The main unit is NOT
WATERPROOF. DO NOT SUBMERGE IN WATER OR PLACE IN DISHWASHER. DO NOT PLACE WATER SENSOR/WIRE IN DISHWASHER OR IN CAUS-
TIC/CORROSIVE LIQUIDS OR MATERIALS. Do not subject the unit to excessive force, shock, dust, temperature, direct sunlight, heavy exposure to water
or humidity which may result in malfunction, shorter electronic life span, battery damage or distorted parts. There are no user serviceable internal
components, opening will void the warranty.
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Limited 1-Year Warranty AcuRite is a business unit and brand of Combex, Inc. (referred to as “Combex,” “we,” “us,” or “our” in this document. Chaney
Instrument Company is also a business unit and brand of Combex. For purchases of both AcuRite and Chaney Instrument Company products, Combex
provides the benefits and warranty services described below.

We warrant to the original purchaser that all products we manufacture under this warranty are of good material and workmanship and, when properly
installed and operated, will be free of defects for a period of one year from the date of purchase ghe “One Year Warranty"). Any product which, under
normal use and service and after examination by us, fails to meet the One Year Warrant?; will, at our sole option, be repaired or replaced by us. Althowh,
as explained below, in some cases a refund will be provided. Transportation_costs and charges for returned goods shall be paid for by the purchaser. We
hereby disclaim all responsibility for such transportation costs and charges. The One Year Warranty does not cover, and we will not répair or replace
products which have received riormal wear and tear not affecting the 'Func'cionalit}r/1 of the product, been damaged (including by acts of nature), tampered,
abused, improperly installed, or repaired or altered by anyone other than our authorized representatives.

The remedy under the One Year Warranty is limited to repair or replacement of the defective item(s). If we determine that repair or replacement is not
feasible, we may, at our option, refund the amount of the original purchase price.

THE ONE YEAR WARRANTY IS NOT TRANSFERABLE AND IS THE SOLE WARRANTY FOR THE PRODUCTS AND IS EXPRESSLY IN LIEU OF ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED. ALL OTHER WARRANTIES OTHER THAN THE EXPRESS WARRANTY SET FORTH HEREIN ARE HEREBY
EXPRESSLY DISCLAIMED, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTY OF MERCHANTABILITY AND THE IMPLIED WARRANTY OF
FITNESS FOR A PARTICULAR PURPOSE. WE EXPRESSLY DISCLAIM ALL LIABILITY FOR SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES,
WHETHER ARISING IN TORT OR BY CONTRACT FROM ANY BREACH OF THIS WARRANTY. SOME STATES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. WE
FURTHER DISCLAIM LIABILITY FROM PERSONAL INJURY RELATING TO OUR PRODUCTS TO THE EXTENT PERMITTED BY LAW. BY ACCEPTANCE OF
ANY OF OUR PRODUCTS, THE PURCHASER ASSUMES ALL LIABILITY FOR THE CONSEQUENCES ARISING FROM THEIR USE OR MISUSE. NO
PERSON, FIRM OR CORPORATION IS AUTHORIZED TO BIND US TO ANY OTHER OBLIGATION OR LIABILITY IN CONNECTION WITH THE SALE OF
OUR PRODUCTS. FURTHERMORE, NO PERSON, FIRM OR CORPORATION IS AUTHORIZED TO MODIFY OR WAIVE THE TERMS OF THIS WARRANTY
UNLESS DONE IN WRITING AND SIGNED BY A DULY AUTHORIZED AGENT OF OURS.

IN NO CASE SHALL OUR LIABILITY FOR ANY CLAIM RELATING TO OUR PRODUCTS, YOUR PURCHASE OR YOUR USE THEREOF, EXCEED THE
ORIGINAL PURCHASE PRICE PAID FOR THE PRODUCT.

Applicability of Warranty The One Year Warranty aplolies only to furchases made in the United States and Canada. For purchases made in a country
other than the United States or Canada, please consult the warranties, if any, applicable to the country in which you made your purchase. As noted, the
One Year Warranty applies only to the original purchaser of our products. We cannot and do not offer any return, refund, or warranty services if you buy
products used or from resale sites such as eBay or Craigslist.

Governing Law The One Year Warranty is governed by the laws of the United States and the State of Wisconsin. Any dispute relating to the warranty
sEaIISbe brc}u\;\;/ht exclusively in the federal or State courts having jurisdiction in Walworth County, Wisconsin; and purchaser consents fo jurisdiction within
the State of Wisconsin.



